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ARAwon NpocBaoctpotntog

H COSMOTE Telekom &eopevetat va dtachalilel Tnv mpooBactpotnta Tng LOTooeALSAG
https://my.cosmote.gr/portal/web/fixed/business/my-ote/my-sla/, cOpudwva pe TG mpoPAEYELC TOU
apBpou 4 «ELSIKEC Atattioelg Suppopdwong lotooeAibwv » tng pe ap. 1095/6/18-12-2023 (OEK
TeUyxog B’ 7705/31.12.2023) Antodaong tng EETT «EkSoon Kavoviopol kaBoplopuol anottioswy o
TapOXoUG SLABECLUWY OTO KOLVO UTINPECLWY NAEKTPOVIKWVY ETILKOLVWVLWY yLa T Staodalion todTiung
TPOCPACNG KaL EMAOYWV YL TOUG TEALKOUG XPHOTEG e avarmnpio cUpdwva pe to v. 4727/2020»
KaBwg Kal va TAnpol TIg amaltioeLg Tng €BVIKAG KAl EVwolakn§ vopoBeaiag yla tnv mpoofaciuotnta,
cuppopdolpEeVN Ue TRV LloxUouoa vopoBeaota.

tnv COSMOTE Telekom oto)06 pog givat, va kaBLotou e mpooPAactpes Tig YndLakEG Lag UTtNPECLES
o€ OAOUG TOUG XPNOTEC, CUUTEPAAUPBAVOUEVWY TWV ATOMWYV e avarnpia. Ol cuvexei mpoondbeLég
MO amooKoToUV ot BeATiwon TNG eUneLplag xprong yia 0Aoug, Stachalifovrag otL to PndLako pag
TEPLEXOUEVO Eival 0adEG, AELTOUPYIKO KOL TIEPLEKTIKO.

H napoloa dnhwon npooBactpdtnrog epapudletal AnoKAELOTIKA OTNV LoTooeAida
https://my.cosmote.gr/portal/web/fixed/business/my-ote/my-sla/. H COSMOTE Telekom 6ev
gUBUVETAL YL TOUC LOTOTOMOUG TPitwV, oL omoiot elval mpooBAciuoL LECW UTEPOUVEECUWY ard TRV
LotooeAida tNG.

Katdaotaon ocuppopdwong

H COSMOTE Telekom cuppopdwvetal pe tig 0dnyieg NpooPacipudtntag Neplexopévou lotooeAidwy
(WCAG) 2.2, Emtirniebo AA, WOTe oL LOTOTOTMOL Kail oL ebapUoyES TN va ivat AettoupyLkol kat
npooBacipol oto eupl Koo, Kal tpoomaBei va BeATIWVEL TOV LOTOTOMO TN UE OKOTO TNV LOOTLUN
npooPacn OAwv o€ AUTEG.

Métpa yLa TNV npocfacipuotnta
Ma tnv enitevén twv otoxwv npooPacipotntag, n COSMOTE Telekom €xeL AdBel ta €ng pétpa:

e ‘EAeyxolL mpooBacipuotntac: ITOX0C LaG Elval 0 EVTOTILOMOG TwV CNUELWV Ttou Xprilouv
BeAtiwong kat n edappoyn tng BEATLOTNG TEXVOAOYLKN G AUONG, OTIOU QUTO Elval EPIKTO.
AlevepyoU e XELPOKIVNTOUG EAEYXOUC Kol EAEYXOUG LLE XPrON UTIOOTNPLKTIKWY EPYAAELWV yLa
va evtomioou e kal va §lopBwaooupe kaBe mBavo eumodilo mpoofaciuotnTag otnv
wotooelida https://my.cosmote.gr/portal/web/fixed/business/my-ote/my-sla/.

e AoKIUEG xpnotwv: Kata tn Stadikaoia Sokipwv Bactkwv PndLakwy AeLtoupylwy,
OUVEPYALOUAOTE E XPNOTEG E AVATINPLEG, WOTE VA KATOVONCOUUE KAAUTEPA TLG OVAYKEG
TOUG KL VO TOUG TIOPEXOUE KAAUTEPEG UTINPEGLEG.

e Exkmaidevuon npoowmnikoU: OL opuddeg oxedlacpol Kot avantuéng ekmaldelovial oTig
BEATLOTEC TPAKTIKEC TTPOCPACIUOTNTAG, WOTE OL UTINPECLEG LG VA KOAUTITOUV TLG OIVAYKEG
OAWV TWV XPNOTWV.



Emikowvwvia yia tTnv ultoBoAn aLtrlatog — mapatnpenoswv

ExTlHOU e 18laitepa TaL OXOALA 0AG OXETIKA LE TNV TPOCBACLUOTNTA TNG LOTOOEALSAG ag
https://my.cosmote.gr/portal/web/fixed/business/my-ote/my-sla/. Av avtiuetwnilete mpoBAnuata f
£XETE MPOTAOoELS BeAtiwong, mapakaAoU e emiKkolvwvAoTe pall pog oto email:
accessibility@cosmote.gr pe Oéua: Accessibility Feedback — SLA portal, kot 6o cag amaviioou e
£VTOC TIEVTE (5) epyacipwy NUEPWYV, EKTOC €AV amalteital mepLocdTePOC XPOVoC yla Tn Slepelivnon Tou
AT HOTOG 0agG.

Neploplopol ka eVOAAAKTIKEG AUOELG

Ot uodlotdpevol teploplopol Tng oeAidag SLA £xouv 6N evtomiotel kat kataypadel and tnv opdda
avantuéng Aoyloptkou. Bpioketal og e€EAIEN CUCTNUATIKA TTPOOTIAOELA YL TNV ATIOKOTAOTACH OAWV
TWV YVWOTWV {NTNUATWYV TIPooBacLuotnTaS, e oTdX0 TN BEATIWGN TNG GUVOALKNG EUMELpiAg TWV
XPNOTWV.

EvnuePWOELS TNG SHAwoNG MpooBaotpuotntag
H mapoloa dnAwaon Ba evnuepwvetal anod tnv COSMOTE Telekom avaloya e tig BeAtiwoelg mou Ba
yivovtal oTig LotooeAldeg Kal TIG EPAPUOYEC HAg.


mailto:accessibility@cosmote.gr

Accessibility Statement

COSMOTE Telekom is committed to ensuring the accessibility of the website
https://my.cosmote.gr/portal/web/fixed/business/my-ote/my-sla/, in accordance with the provisions
of Article 4 “Specific Compliance Requirements for Websites” of Decision No. 1095/6/18-12-2023
(Government Gazette B’ 7705/31.12.2023) of the Hellenic Telecommunications and Post Commission
(EETT), titled "Issuance of a Regulation defining requirements for providers of publicly available
electronic communications services to ensure equal access and choice for end-users with disabilities
in accordance with Law 4727/2020", and in alignment with both national and European Union
accessibility legislation.

At COSMOTE Telekom, our aim is to make our digital services accessible to all users, including
individuals with disabilities. Our continuous efforts focus on enhancing the user experience for
everyone, ensuring that our digital content is clear, functional, and inclusive.

This accessibility statement applies exclusively to the website
https://my.cosmote.gr/portal/web/fixed/business/my-ote/my-sla/. COSMOTE Telekom is not
responsible for the accessibility of third-party websites that may be accessed through hyperlinks on
our site.

Compliance Status

COSMOTE complies with the Web Content Accessibility Guidelines (WCAG) 2.2, Level AA, ensuring
that our websites and applications are functional and accessible to the general public. We
continuously work to improve our platforms with the goal of providing equal access to all.

Accessibility Measures
To achieve our accessibility objectives, COSMOTE Telekom has implemented the following measures:

e Accessibility Testing: Our goal is to identify areas that require improvement and implement
optimal technological solutions wherever feasible. We conduct manual testing and use
assistive tools to detect and remediate any potential accessibility barriers in our website.

e  User Testing: During the testing of key digital functionalities, we collaborate with users with
disabilities in order to better understand their needs and provide enhanced services.

e  Staff Training: Our design and development teams are trained in accessibility best practices
to ensure that our services address the needs of all users.

Contact for Requests or Feedback

We highly value your feedback regarding the accessibility of our website
https://my.cosmote.gr/portal/web/fixed/business/my-ote/my-sla/.If you encounter any issues or
have suggestions for improvement, please contact us at: accessibility@cosmote.gr with the subject
line: Accessibility Feedback — SLA portal. We aim to respond within five (5) business days unless
additional time is required to investigate the matter.

Limitations and Alternatives

The existing limitations of the SLA page have already been identified and documented by the software
development team. A systematic effort is currently underway to resolve all known accessibility issues,
with the objective of improving the overall user experience.

Updates to the Accessibility Statement
This statement will be updated by COSMOTE Telekom as improvements are made to our websites and
applications.



